
ADVERTISEMENT FOR INVITING APPLICATIONS 
FOR APPOINTMENT OF MEMBERS IN “CONSUMER GRIEVANCE 

REDRESSAL FORUMS” 
 

Pashchimanchal Vidyut Vitran Nigam Limited, Meerut invites application from suitable 

candidates for filling up the vacancies in the CGRF of newly created zones as per the terms 

of appointments of Uttar Pradesh Electricity Regulatory Commission (Consumer Grievance 

Redressal Forum) Regulations, 2022, as follows: 

Table-1 

 
Two Nominated Members 

(Consumers) 
One Nominated Member 

(Prosumer) 
One Independent Member 

General 

Two Nominated Members 

nominated by the licensee 
from the consumers of the 

area of forum 

One Nominated Members 

nominated by the licensee 
from the Prosumers of the 

area of forum 

One Nominated Members nominated 
by the Commission from the 

consumers of the area of forum 

Zonal As above As above As above 
 

 “Prosumer” means a person who consumers electricity from the grid and can also inject 

electricity into the grid for distribution licensee, using same point of supply. 

Table-2 

Sl. NO Name of Zone Applications to be submitted at following addresses for each zone 

1 2 3 

1 Ghaziabad Zone-2 
Chief Engineer (Distribution) Ghaziabad Zone-2, 33/11 Substation Mela Plaza Raj Nagar Ghaziabad,  

Pin-201002 (Mobile No.-+91-9193320012)  

2 Ghaziabad Zone-3 
Chief Engineer (Distribution) Ghaziabad Zone-3, 33/11 Substation, Sector 7, Mahavir Chauk, Vasundhara, 
Ghaziabad, Pin-201001 (Mobile No.-+91-9193320014) 

3 Meerut Zone-2 Chief Engineer (Distribution) Meerut Zone Victoria Park Meerut, Pin-250001 (Mobile No.- +91-9193330121)  

4 Muzaffarnagar Zone 
Chief Engineer (Distribution) Muzaffarnagar, 33/11 KV Substation Dwarka City, Bypass, Muzaffarnagar Pin-

251001, (Mobile No. +91-9193330900) 

5 Gazraula Zone 
Chief Engineer (Distribution) Gazraula zone, Fazalpur, Gazraula, Dist: Amroha, Pin-244235, (Mobile No. +91-

9193300101) 

 

1. Eligibility of nominated members- 

Table-3 

Level 
First Nominated Member 

(Consumers) 
Second Nominated Member 

(Consumers) 
One Nominated Member 

(Prosumer) 

One Independent Member to 

be nominated by the 
Commission 

Zonal 

 Shall be a consumer of the 
area of zone who is at 

least a Graduate.  

 Shall be a domestic 
connection of contracted 
load not less than 10KW.  

 A consumer under 
existing category 
continuously for last 3 

years, having good 
antecedents and has no 
outstanding dues of 
electricity. 

 Shall be a consumer of the 
area of zone who is at least 

a Graduate.  

 Shall be a consumer having 
a connection of HV 1/HV 2 
category.  

 A consumer under existing 
category continuously for 
last 3 years, having good 

antecedents and has no 
outstanding dues of 
electricity. 

 Shall be a consumer of 
the area of zone who is at 

least a Graduate.  

 Shall be a person having 
contracted load of not 
less than 20kW 

 A consumer under 
existing category 
continuously for last 3 

years, having good 
antecedents and has no 
outstanding dues of 
electricity. 

 Shall be a consumer of the 
area of zone who is at 

least a Graduate.  

  Shall be a  person, who is 
or has been a civil 
servants but not below the 

rank of ADM  

 A consumer under 
existing category 

continuously for last 3 
years, having good 
antecedents and has no 
outstanding dues of 

electricity. 

 

2. Terms and condition of nominated members – 

A. The nominated member shall have a term of three years. Provided that such nominated member 

shall be eligible for one-time reappointment for a second term of three years either in the same 

forum or in the forums, which are placed vertically above in the hierarchy of the forums. Provided 

further that no nominated member shall hold post as such after he has attained the age of 70 years. 

B. The members nominated by the distribution licensee and the commission shall be paid 

remuneration by the licensees on per sitting basis as specified in point-3. The remuneration shall be 

in accordance with the orders issued by the Commission from time to time. 

C. Any nominated member may relinquish his office by giving three months’ prior notice in writing to 

the distribution licensee/commission as the case may be. 

 

 

 

 

 



3. Remuneration of nominated members on per-sitting basis at zone level CGRFs 

 

Table-4 
 

Level of Forum Remuneration/Nominated member/Sitting 

Zonal level forum Rs. 4,000 

 

Above related guidelines “UPERC (Consumer Grievance Redressal Forum) Regulations, 2022” and the 

prescribed format for application for all the above positions is available on the Pashchimanchal Vidyut 

Vitran Nigam Limited, Meerut website i.e. www.pvvnl.org. Applications not forwarded as per format are 

likely to be rejected. Copies of self-attested testimonials/certificates relating to educational, work 

experience, proof of date of birth are to be attached and a self-attested passport size photograph 

is to be affixed on the application form. Applicants are required to furnish all the details as per the 

format given with this advertisement. Additional information if any may be provided in a separate sheet. 

The duly completed application is to be submitted to the address mentioned in the last column of the in 

Table no. 2 through speed post or registered post only and any application form will not be accepted 

through ordinary post/email/ personally. The envelope containing the application should be super 

scribed as “Applied for the position & location ………………….”. The last date for receipt of 

applications will be 30 /04/ 2024. 

All the submitted applications will be short listed by the PVVNL management based on the 

eligibility criteria mentioned in this advertisement. The short listed candidates will be informed by their 

email ID (if available) & mobile number/whatsapp number as provided by them in the application form.  

 

 

 

 

 

 

 

 

 

 

Format of application form for nominated members- 

 

APPLICATION FORM 

 
 Applied for the position: 

 Office & location applied for: 

 Name of candidate : 

 Age of candidate (should not be more than 65 years) : 

 Father’s Name : 

 Mobile Number :                                    Whatsapp Number: 

 Email Id (if available) : 

 Address : 

 Qualification (As provided in the advertisement) : 

 Electricity connection number/account number : 

 Contracted load : 

 Consumer category : 

 Duration since when the consumer is in above category (Should not be less than 3 

years.): 

 Self-certification about good antecedents (a note around 50 words) 

 Self-certification that he is not a defaulter of electricity (Copy of latest electricity bill to be 

enclosed and to be certified by the licensee after receipt of application) 

In case of Independent Members- 

 For zonal level forum - Documents demonstration experienced of judicial work and also a 

fact that he/she has been minimum an ADM level officer.    

 

Passport 

Size Photo 

http://www.pvvnl.org/

